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                            Purpose of the Guidelines
As the indicators that we have been using in our practical trafficking response are not applicable in the transit settings, we have developed a set of new indicators which will serve to facilitate the identification of and assistance to potential and actual victims/survivors of HT and SGBV. Based on migrants’ experience, Croatian Red Cross work in the field and reports on human trafficking by various organizations along the migratory trail, the risk groups have been identified and indicators developed consequently. Guidelines are developing with the assistance of IFRC and the Netherlands RC.
Objectives:

- provide information on sexual and gender based violence and human trafficking

- provide indicators for identification of victims in transit situations or settings

- provide guidelines for assistance and protection of victims/survivors

Target groups:  

The guidelines are developed for frontline staff working in a reception-transit camp for migrants. They are meant to be used by staff and volunteers from different organizations and institutions, with none or little experience in identification of victims. This practical booklet serves as an easy-to-use tool as it provides step-by-step instructions. Victim identification in transit situations should be facilitated, and it should give guidelines on how to respond during assistance and protection process.
1. VULNERABILITY OF MIGRANTS TO SEXUAL AND GENDER-BASED VIOLENCE AND HUMAN TRAFFICKING
















2. HOW TO IDENTIFY VICTIMS/SURVIVORS OF SGBV/HT

Based on the identified risk groups, we have developed a set of indicators that will help the frontline staff to facilitate identification of potential victims/survivors and a provision of appropriate assistance and protection.

2.1. Vulnerable groups of migrants on HT
Considering the risk factors, we can see there are various groups of people at risk. 

	Groups at risk:

	Visible risk groups
	Subtle risk group

	Unaccompanied minors
	Migrants who owe a debt to smugglers

	Separated children traveling alone or with non-family persons
	Migrants who have been promised help with finding jobs or housing in countries of destination by non-family persons that arranged their travel

	Women under 40 traveling alone/without family or with small children 
	Migrants who are under pressure to make money fast to send to family

	Undocumented migrant women
	


2.2. Indicators

Indicators are developed in a way that they enable rapid assessment of groups at risk in transit conditions. Help providers can notice them just by observing someone’s appearance or behavior and based on information obtainable in a short period of time.   

a) Indicators that should always lead to a response

Certain indicators can be more easily witnessed by frontline staff providing psychosocial support while others by medical staff but both staff must refer according to established communication/referral (C/R) line if they notice the presence of any indicator. 











b) Indicators that should lead to a response when at least 2 strong indicators or 3 weak indicators are present

In a case when following 2 strong or 3 weak indicators are present, you should inform your local CRC PSS coordinator that will act according to the Communication/referral line:










                                                                                                








3. ASSISTANCE AND PROTECTION
Indicators and assistance measures have been developed to ensure a better identification of and a quality provision of assistance to victims of human trafficking and SGBV in transit conditions where most people stay temporarily (few hours) and mainly accept only basic forms of assistance (i.e. they refuse to stay in a safe accommodation, long-term forms of assistance). In case a person agrees to a long-term forms of assistance (e.g. safe accommodation), then the case is treated according to the National Referral Mechanism. 

3.1.  Assistance
In the transit situation where victims/survivors only stay for a limited amount of time (few hours), help providers have an opportunity/time to provide only basic assistance that should comprise:

- medical care; psychosocial support; protection from further violence; humanitarian assistance; legal advice and interpreter/translator 

3.2. Referral

Multi-sector prevention/response to SGBV/HT (Social welfare, law enforcement, NGOs, Red Cross)
     





 

















Contact:


Nives Vudric


Croatian Red Cross


e-mail: nives.vudric@hck.hr
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RESPONSE TO SEXUAL AND GENDER-BASED VIOLENCE AND HUMAN TRAFFICKING





Guidelines for frontline staff in transit-reception centres for migrants





Before their journey





During their journey and at the destination countries





Lack of legal venues to international protection





Discrimination








Poor living conditions








Limited employment options








Social exclusion








Language barrier








Fear of police/authorities








Family disruptions and separation








Lack of knowledge on their rights








Debt








Medical staff





CRC/humanitarian organizations/NGOs





Unaccompanied minors








Minors with Sexual transmitted diseases (STDs)








Persons with injuries that seem to be caused by sexual violence








Minors traveling with non-family members








Bleeding and injuries in genital and/or anal area








Persons asking for protection





Injuries and bruises of varying degrees of healing








       Pregnant girls under 18 years





Persons who are threatening to harm themselves or others





Weak indicators 





Strong indicators





Pregnant woman traveling with others but without a husband








Persons that seem to be fearful of or guarded by travel companions








Persons that seem, more than others in the group, depressed, traumatized, withdrawn, unresponsive and/or scared








Persons that are seen to be threatened or verbally or physically abused by travel companions





Women under 40 without children traveling with men that are not family members or husbands








Persons whose documents are kept by travel companion








High dependency on the travel companion





Persons that do not know which county is their destination








Women under 40 traveling alone





Persons traveling with false documents











Persons found to be under the control of migrant smugglers








Weak indicators / medical staff 





A group of young persons (bellow 25), all girls or all boys, of around the same age, traveling with adults that appear not to be their parents








Unwanted pregnancy 





Persons saying that they have someone in country of destination – not a family member or close friend – that promised them a job, marriage or housing








Illegal abortions 





Recent kidney surgery with a sign of poor medical treatment 





Persons with illness or injuries that are not allowed to receive medical attention by travel companions that are not their family members








Persons that have bruises that might indicate physical abuse





Persons that seem unable to take care of themselves or are not being cared for: more than others they appear destitute, malnourished and unkempt








Persons would seek approval – through their body language - from their travel companions in order to engage with care providers 








Presence of the travel companion makes the persons anxious and nervous, and they refuse to talk to the care providers in their presence
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