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What does the PSEA 
Manual say about 
recognising SEA? 

What indicators  
can help us 
Recognise SEA?

It can be very hard to 
identify SEA and all too 
often there are multiple 
elements of power abuse 
which can make an 
individual feel too afraid to 
speak out. 

For example, the 
perpetrator holds a senior 
position or has the ability 
to use their power over 
the people they should be 
protecting. 

This is why staff and 
volunteers who recognise 
and report concerns 
can have a positive 
impact and make a real 
difference. 

It may be that you 
can notice things that 
potential victims or 
survivors cannot or will 
not speak out about for 
themselves.

“He is a powerful man 
with many friends and a 
good reputation for his 
work with children. But 
I heard rumours that he 
requests that young girls 
from the community are 
brought to him at his 
residence.”

“I didn’t know for sure 
if anything bad was 
happening to these girls 
but I felt that something 
was not right. I saw that 
they were nervous and 
withdrawn around him.”

“I felt uncomfortable 
in the company of this 
man. He says really 
inappropriate things to 
women at work but he 
is just one of those guys 
who is from another 
generation.



 
 

 
 
 



What should I do? What should I not do?

 ✔ Find a safe place to 
talk and reassure 
them they have done 
the right thing by 
speaking out.

 ✔ Listen to and 
acknowledge what is 
being said, repeating 
your understanding.

 ✔ Ask for their consent 
and what they would 
like to happen next. 
If an adult does not 
consent to reporting 
a concern, the 
report should remain 
anonymous. 

 ✔ Be aware that all 
concerns involving 
a child (any person 
under 18 years old) 
MUST be reported 
in full to enable risk 
assessment and 
appropriate referrals 
for their protection 
and recovery.

 ✖Don’t promise to keep 
it a secret or make any 
promises you cannot 
keep.

 ✖Don’t be dismissive, 
defensive or blame 
others.

 ✖Don’t ask probing 
questions, push for more 
information or investigate 
the incident any further 
yourself. 

 ✖ It is crucial that to 
preserve evidence and, 
most importantly, protect 
the victim’s and your well-
being, that you DO NOT 
confront the subject of a 
complaint. Only report it.



 

 
 

 
 
 



Your local confidential reporting system

Any member of NRCS staff, volunteer or member of the 
community can report a concern or complaint about 
sexual exploitation and abuse by RCRC personnel in the 
following ways: 

- Report in person to the PSEA Focal Point at your 
Branch or HQ 

- Email speakup@redcrossnigeria.org 

- Call our confidential reporting line on: 
+234 803 123 0430 / 708 060 1149 / 809 993 7357 / 
705 699 0020 
Your report will be handled in confidence by one of our 
trained NRCS PSEA Focal Points who have specialist 
expertise in law and/or protection.

IFRC confidential reporting

The IFRC provides a confidential service for use by 
anyone wishing to report any misconduct or integrity 
incident involving Red Cross or Red Crescent 
operations or personnel. You may report concerns 
anonymously:

- Email speakup@ifrc.integrityline.org 

- Report online at https://ifrc.integrityline.org
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